
Appendix C - Key Contacts 
 

The safeguarding team 

Role Insert Name/s Insert Contact number 

Designated Safeguarding 
Lead 

Tanyel Hill 0208 467 6933 
familyworker@redhill.broley.sch.uk 

Designated Prevent Lead Becci McManus 0208 467 6933 

Deputy Designated 
Safeguarding Leads 

Becci McManus  
Emma Nolan  
Katie Melvin  
Kirsty Long  
Fiona Marshall  
Sorcha Black 

0208 467 6933 
 

Designated teacher for 
looked after and previously 
looked after children 

Emma Nolan  0208 467 6933 
 

Designated Mental Health 
Lead 

Fiona Marshall  0208 467 6933 
 

 

Other school contacts 

Role Insert Name Insert Contact number 

Head Teacher Becci McManus 0208 467 6933 

Chair of School Board Alison Barfoed 0208 467 6933 

Link Designated Governor  Nancy Andrews 0208 467 6933 

 

Local authority contacts 

Service Insert Contact number Insert Email address 

Children and Families Hub 
(MASH) - Bromley 

020 8461 7373 or  
020 8461 7379 
 

candfhub@bromley.gov.uk  

Emergency Duty Service 0300 303 8671  

Emotional Wellbeing and 
Mental Health Services 

020 3770 8848 info@bromleyy.org 

Local Authority Designated 
Officer 

020 8431 7775  
or  
020 8313 4325 

LADO@bromley.gov.uk 

Virtual School Head 020 8 461 7723 Virtual.school@bromley.gov.uk 

 

Other contacts 

NSPCC Whistleblowing helpline 0800 028 0285 

The DfE counter-extremism helpline 

 

020 7340 7264 

counter.extremism@education.gsi.gov.uk 

NSPCC FGM Helpline:  08000283550 Email: fgmhelp@nspcc.org.uk  
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Operation Encompass Teachers’ Advice and 

Helpline 

0204 513 9990 

Harmful Sexual Behaviour Support Service 

helpline for Practitioners 

0344 2250623 hsbsupport@swgfl.org.uk 

Appendix D - FLOWCHART Actions to take if you have a concern  
 

 Why are you concerned? 

For example 
▪ Allegation/ child shares a concern or worry  
▪ Indicators of abuse or neglect  

Immediately record your concerns 

▪ Record concern on CPOMS 

Inform the Designated Safeguarding Lead or Deputy DSLs: (Tanyel Hill- DSL  

Becci McManus, Emma Nolan, Katie Melvin, Kirsty Long, Fiona Marshall & Sorcha Black – DDSL) 

Actions for the Safeguarding Team  

▪ Consider whether the child is at immediate risk of harm e.g. unsafe to go home  
▪ Consult the LSCP threshold document for further guidance. 
▪ If the child is at imminent risk of harm a referral will be made to Children’s Social Care Single Point of 

Contact Consultation Line (SPOC) on (insert Phone number) 
▪ If the child is NOT at imminent risk then a referral will be made to (insert email address) or (insert Phone 

number) 
▪ If unsure then consult with the Consultation Line on (insert Phone number) 
▪ as appropriate e.g. Social services, LADO or Police.  

If you are unhappy with the response 

Staff: 

• Follow local escalation procedures 

• Follow Whistleblowing procedures 

Record decision making and action taken on CPOMS 

Monitor - Be clear about: 

• What action you have taken at the time of reporting the concerns. 

• What you are monitoring e.g. behaviour trends, appearance etc.  

• How long you will monitor  

• Where, how and to whom you will feedback and how you will record 

Review and request further support (if necessary) 

At all stages the child’s circumstances will be kept under review 
The DSL/Staff will request further support if required to ensure the child’s safety is paramount 

 
Pupils and Parents: 
 

• Follow school complaints procedures 
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